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WHAT IS STAFF ALERT?

BACKGROUND: THE PROBLEM

Due to the nature of their jobs, hotel employees often work
alone and work late hours. Consequently, they are
vulnerable to sexual assaults and workplace violence. 58%
of hotel workers disclosed that they have been sexually
harassed or assaulted during the course of their work. 49%
of hotel workers reported that guests have subjected them
to some form of indecent exposure when they opened
guestroom doors and nearly 15% said they have been in
situations where they have been trapped by guests.

o STAR PROMISE:THE HOTEL
RESPONGSE

According to the AHLA, almost 60 hotel
companies representing 20,000 properties
have made the pledge to equip employees
with panic buttons/ safety devices as a part
of the AHLA's 5-star promise. It has been
estimated that 5,000 hotels have already
issued safety devices/ hotel panic buttons to
employees, but over 10,000 hotels have yet to
comply.
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For the safety of all employees,

our hotel commits to:

Build on our People Culture

Mandatory anti-sexual harassment policies
Ongoing employee training and education
Employee safety devices

Vital partnerships with national organizations




Current Mandates

State and Local Laws requiring Panic Buttons have been in place since
2013. Unions in various regions have also climbed on board. And hotel
brands have 2020 and 2021 mandates.

The states of lllinois, New Jersey, Washington and Massachusetts
have all passed laws requiring employee safety devices.

The requirements differ state-to-state, but typically include a panic
button for each lone worker and monitoring in all public areas of their
workplace.

Miami Beach and several cities in California have enacted local
legislation around this initiative dating back to 20715.

In addition to public areas, most of these cities require coverage in
public restrooms and housekeeping closets.

Las Vegas, New York City and several others have union-led initiatives
and have collaborated with local businesses to protect their
employees.

All casinos in Las Vegas require a staff alert panic button system.

Hilton, Hyatt, Marriott, IHG, Wyndham, Choice, Best Western, Accor
and all major independent hotel brands have gotten behind the 5 Star
Promise and are actively deploying panic buttons.

Hilton, in particular, has a 12/31/2021 deadline for franchise hotels to
become compliant.



HOW T worke
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Button
Pressed

In an emergency
event, staff will press
and hold the button
until activated.
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Continuous
Tracking

The location and alert
is constantly updated
until the issue is
resolved.
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Incident Report

A detailed report of the
incident is automatically
generated for records.

Signal
Received

A bluetooth signal is
immediately sent to
the nearest beacons
to triangulate the
staff's location.
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Security
Response

Security or related
personnel responds as
trained.

Data Collection

In order to identify multi-
property trends and/or
problems that arise over
time, the system records
regular stats and
insights.

Alert Sent

The beacon sends an
alert over Wi-
Fi/Cellular to the main
server.

Alert
Received

Once the server
registers the alert, all
mobile, pc and web-
lbased recipients will
get the alert.
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